
 

 
Title: End of Sale Notification for remaining items of the Avaya P580 and P882 Core LAN 
Switches  
 
Notification Date: January 24, 2005 
 
Avaya announced End of Sale of the P580 and P882 on September 13, 2004 (see that 
announcement for details). The following codes were omitted from the original EOS material 
codes list.  Avaya is no longer manufacturing these products.  Orders can be fulfilled only if stock 
is available. 
 
Effective February 7, 2005 the following Avaya P580 or P882 material codes will no longer be 
orderable: 
 

Material 
Code Description End of Sale Date 

407884907 CAJUN P550/P580 SW CNTLR SPR Feb 7, 2005 
407894138 CAJUN P550 PWR SUPP 120V (JAPAN) Feb 7, 2005 
108649740 CAJUN MULTILAYER CHASSIS DOC SET Feb 7, 2005 
407884832 CAJUN CHASSIS P550 7 SLOT SPARE Feb 7, 2005 
407894823 CAJUN CHASSIS P550 7 SLOT W/7FT SPARE Feb 7, 2005 
700216989 CAJUN KIT UPG P550 TO P580 Feb 7, 2005 
700216997 CAJUN KIT UPG FT P550 TO P580 Feb 7, 2005 
407884915 CAJUN P550 SW ELEMENT SPR Feb 7, 2005 
177242 SUREWEST RTU FOR P882, 1483, L3 Feb 7, 2005 
219-0009-000 219-0009-000,P880 FAMILY S/W DOCS Feb 7, 2005 
700170707M CAJUN MOD P882 OC12/STM4 MMF 2PT MTC Feb 7, 2005 
700170715M CAJUN MOD P882 OC12/STM4 SMF 2PT MTC Feb 7, 2005 
700170723M CAJUN MOD P882 OC3/STM1 MMF 2PT MTC Feb 7, 2005 
700170731M CAJUN MOD P882 OC3/STM1 SMF 2PT MTC Feb 7, 2005 

 
 
Migration Strategy 
See P580/P882 EOS Notification for details. 
 
P580/P882 EOS Schedule 
End of Sale (EoS) Notification (this notice) January 24, 2005 
End of Sale (EoS) Last order date February 7, 2005 
Minimum Period of Support Availability after EoS  3 Years – Dec 3, 2007 
 
Supported Releases (of the P580/P882) 
Version 5.4.x 
Version 6.x.x 
 
Minimum Period of Support Availability   
The Minimum Period of Support availability of three years represents the minimum period of time 
after the product end of sale date, during which Avaya will make available support for the product 
per the Avaya Manufacturer Support commitment.  Read the Avaya Manufacturer Support Policy.  
Support may be extended past that period at the discretion of Avaya Global Services, 
BusinessPartners or other service providers.   For additional information concerning long-term 
support please contact your Service Provider.      
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http://support.avaya.com/elmodocs2/prodtran/20030922-AvayaManufacturerSupportPolicy.prn.pdf


 

Service and Warranty 
Avaya will continue to honor previously executed enhanced warranty, post-warranty and service 
contracts in accordance with the terms of those agreements.  Avaya is not responsible for any 
support or maintenance commitments made by BusinessPartners or other service providers.  
Additional information concerning Avaya Global Services can be found on the Services Offer 
Information web site.   
 
Avaya Global Services provides the complete set of Avaya maintenance offers on all the Extreme 
products.  With more than 20 years of experience in supporting 30 plus multi-vendor devices, 
Avaya can provide that "single point of accountability" for support of Extreme and other multi-
vendor data devices.   
 
For additional information, contact Jane Aldridge, Avaya Data Maintenance services offer 
manager at +1 (727) 217-1630 or janealdridge@avaya.com  
 
Get more information about Avaya Extended Support.  
 
For additional Information about Avaya Solutions please visit the Avaya Business Solutions Web 
site.  
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